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SUBIJECT: ANNUAL ALARM COMPANY PERMIT

Thank you for registering your alarm business with the Sacramento Police Department (SPD). Below is your
annual permit. Please review the permit for accuracy and if necessary, notify the Police Department of any
changes. Once the information has been confirmed, keep the permit in a safe location.

The Alarm System Ordinance (Chapter 8.36 of Title 8 of the Sacramento City Code) requires that you notify
the SPD within ten (10) business days of any changes to your alarm company permit. Changes must be
submitted in writing to the address above or spdalarms@sacpd.org.

If you have any questions contact the False Alarm Reduction Unit at (916) 808-0702 or e-mail us at
spdalarms@sacpd.org. Additional information is available at https://alarms.sacpd.org/Alarms/.

SACRAMENTO POLICE DEPARTMENT
ANNUAL ALARM SYSTEM PERMIT
This is to certify that a Sacramento Police Department Alarm Company Permit has been issued to:
LINK INTERACTIVE

PO BOX 12487
OGDEN, UT 84412

PERMIT NUMBER: C859 ACO:
EXPIRATION DATE: 8/4/2025 BOT:



8.36.080 Alarm company requirements and duties. \"

A. No alarm company shall fail to identify itself by operator number, company name, address, and phone
number at the request of a Sacramento police dispatcher.

B. Alarm companies shall submit a monthly report to the alarm administrator containing a current list of all
alarm systems within the city that are monitored by that company; the location of each alarm system
monitored by the company; the name, address, and telephone number of the system subscriber; the
number, type, and location of alarm systems at that location; the name, address, and telephone number of
an emergency contact person for that location; the locations that are no longer monitored by the company;
and such other information as the alarm administrator reasonably deems necessary to carry out the

purpose and intent of this chapter. To the extent permitted under the law, the monthly reports shall be
treated as confidential by the city.

C. Alarm companies shall keep a copy of all monthly reports required by subsection B of this section for a
period of not less than three years.

D. Alarm companies shall maintain evidence it used to verify an alarm activation for not less.than twelve

(12) months from the date of the reported alarm. This requirement shall not apply to recordings or remote
audio or video surveillance.

E. Alarm companies shall provide system subscribers with a copy of this chapter, accompanied by a written
summary of this chapter or a “frequently asked questions” sheet which shall contain such information as
the alarm administrator may reasonably deem necessary. (Ord. 2012-023 § 2)

8.36.090 Alarm company—Registering state license with city. \I"

A. Alarm companies engaged in alarm business in the city shall register their name and file a copy of their
state issued identification card with the alarm administrator.

B. If its state alarm company operator license is suspended, revoked or otherwise rendered invalid by the
state issuing authority, the alarm company shall notify the alarm administrator in writing of such state
action within three business days thereof.

C. Every alarm company shall post on its business premises a copy of its state alarm company operator

T Tiicenses (Ord2012-023§2) 0 -



